



U.S. Department of Treasury Emergency Rental Assistance FAQs – 1/19/212/22/21

16. The statute Act provides that ERA funds may be used for “utilities and home energy costs.”  ” and
“utilities and home energy costs arrears.”  How are those terms defined and how should those costs be documented?
Utilities and home energy costs are separately- stated charges related to the occupancy of rental property. Accordingly, utilities and home energy costs include separately- stated electricity, gas, water and sewer, trash removal , and energy costs, such as fuel oil.  Telecommunication services (telephone, cable, Internet) delivered to the rental dwelling are not considered to be utilities.  Payments to public utilities are permitted. 
All payments for utilities and home energy costs should be supported by a bill, invoice, or evidence of payment to the provider of the utility or home energy service. 
Utilities and home energy costs that are covered by the landlord within rent will be treated as rent.

147. The statute Act provides that ERA funds may be used for “other expenses” as  related to housing incurred due, directly or indirectly, to ” the COVID-19 outbreak, as defined by the Secretary.  What are some examples of these “other expenses”?
The Secretary has not made such a determination at this time.

The Act requires that other expenses must be related to housing and be incurred due directly or indirectly due to COVID-19.  Such expenses include relocation expenses and rental fees (if a household has been temporarily or permanently displaced due to the COVID-19 outbreak); reasonable accrued late fees (if not included in rental or utility arrears and if incurred due to COVID-19); and Internet service provided to the rental unit.  Internet service provided to a residence is related to housing and is in many cases a vital service that allows renters to engage in distance learning, telework, and telemedicine and obtain government services.  However, given that coverage of Internet would reduce the amount of funds available for rental assistance, grantees should adopt policies that govern in what circumstances that they will determine that covering this cost would be appropriate.   
All payments for housing-related expenses must be supported by documentary evidence such as a bill, invoice, or evidence of payment to the provider of the service.   

412. What outreach must be made by a grantee to a landlord or utility provider before determining that the landlord or utility provider will not accept direct payment from the grantee?
Grantees Treasury expects that in general, rental and utility assistance can be provided most effectively and efficiently when the landlord or utility provider participates in the program.  As required by the Act, grantees must make reasonable efforts to obtain the cooperation of landlords and utility providers to accept payments from the ERA program.  Outreach will be considered complete if (i) a request for participation is sent in writing, by certified mail, to the landlord or utility provider, and the addressee does not respond to the request within 21 14 calendar days after mailing; or, if (ii) the grantee has made at least three attempts by phone or email , text, or e-mail over a 21 10 calendar-day period to request the landlord or utility provider’s participation; or (iii) a landlord confirms in writing that the landlord does not wish to participate.  All efforts The final outreach attempt or notice to the landlord must be documented.  The cost of the mailing contacting landlords would be an eligible administrative cost.

915. The statute requires that ERA payments not be duplicative of any other federally- funded rental assistance provided to an eligible household.  Are tenants of federally subsidized housing, e.g., Low Income Housing Credit, Public Housing, or Indian Housing Block Grant-assisted properties, eligible for ERA?
An eligible household that occupies a federally- subsidized residential or mixed-use property may receive ERA assistance, provided that ERA funds are not applied to costs that have been or will be reimbursed under any other federal assistance.  
If an eligible household receives a monthly federal subsidy (e.g., a Housing Choice Voucher, Public Housing, or Project-Based Rental Assistance) and the tenant rent is adjusted according to changes in income, the renter household may not receive ERA assistance.    for the tenant-owed portion of rent or utilities that is not subsidized.   
If a household receives rental assistance other than the ERA, the ERA assistance may only be used to pay for costs, such as the tenant-paid portion of rent and utility costs, that are not paid for by the other rental assistance.  Pursuant to section 501(k)(3)(B) of Subdivision N of the Act and 2 CFR 200.403, when providing ERA assistance, the grantee must review the household’s income and sources of assistance to confirm that the ERA assistance does not duplicate any other assistance, including federal, state, and or local assistance provided for the same costs.  Grantees may rely on an attestation from the applicant regarding non-duplication with other government assistance in providing assistance to a household.  Grantees with overlapping or contiguous jurisdictions are particularly encouraged to coordinate and participate in joint administrative solutions to meet this requirement.
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