
Connecting 
Hope How Public Housing  

Authorities Bridge the  
Digital Divide



The digital divide, or the gap between 
those who have consistent access to 
modern information and communications 

networks, technology, and devices and 
those who do not, disproportionately affects 
low-income households and contributes 
to racial inequities that have long plagued 
Black, Indigenous, or people of color (BIPOC) 
communities. The lack of reliable high-speed 
internet access negatively impacts education, 
employment, and health. This access is limited 
by availability, affordability, digital literacy, and 
lack of trust. Policies to address the digital 
divide include offering free or discounted 
broadband services and devices, expanding 
digital literacy programming, and increasing 
funding for public housing authorities (PHAs) and 
other local organizations who are addressing 
digital inequity. PHAs in particular are uniquely 
well-positioned to help bridge the digital divide 
given that they house and provide services to 
some of our nation’s lowest-income and most 
disconnected families. However, there are still 
many barriers—often rooted in lack of funding—
related to broadband infrastructure, affordability 
of high-speed internet, and technical training 
that PHAs must surmount in order to facilitate 
digital connections for their residents.

Nearly a decade ago, the Council of Large 
Public Housing Authorities (CLPHA) led the 
public housing industry by launching the 
Housing Is Initiative to help build a future 

Executive Summary

where systems work together to improve life 
outcomes for low-income people. Housing Is 
works to broaden and deepen efforts to align 
housing, education, and health organizations 
to produce positive long-term outcomes for 
those experiencing poverty, and our efforts 
to help bridge the digital divide for low-
income families is integral to every aspect of 
this life-improving work. Reliable, affordable 
access to high-speed internet and devices 
enables individuals to learn and study, find 
and maintain employment, locate and develop 
relationships with health providers, stay in 
touch with loved ones, and connect with 
myriad services in this digital age.

CLPHA’s leadership in the digital space 
through Housing Is has been critical to 
shaping the Federal Communications 
Commission’s (FCC) Affordable Connectivity 
Program (ACP), the most significant legislation 
impacting digital equity to date. Housing Is 
worked closely with the FCC to help create 
ACP programs through engaging in direct 
dialogue with members of Congress and the 
FCC and submitting comments throughout 
the regulatory process. Housing Is has 
also been a long-time proponent of digital 
equity through working with partners in the 
connectivity field, disseminating information 
via webinars, spotlighting promising practices 
at conferences, and conducting outreach on 
program and grant opportunities. 

Nearly a decade ago, CLPHA led the public housing industry 
by launching the Housing Is Initiative to help build a future 
where systems work together to improve life outcomes for 
low-income people. 
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As our world’s reliance on technology 
grows, issues of digital equity become 
increasingly crucial to address. 

Internet and devices allow individuals to 
access essential services from educational 
and professional tools to health resources to 
employment opportunities. Digital inequity 
can be attributed to a combination of a lack 
of broadband infrastructure, households’ 
inabilities to afford broadband services or 
appropriate devices to access the internet, 
challenges with digital literacy, and lack of trust 
in service providers.

There have long been a disparities in 
broadband access in urban settings.1 While 
urban areas are more likely to have the 
physical infrastructure for broadband services 
than rural areas—such as the proper wiring—
low-income households and communities of 
color in urban areas, particularly those residing 
in public housing, are still likely to struggle to 
afford internet services2. Digital equity issues 
have long existed, but the COVID-19 pandemic, 
which forced many people to participate in 
work and school remotely, put a spotlight on 
the digital divide and emphasized the dire 
need to improve digital connectivity for  
low-income families.

In 2021, approximately 23% of American 
households, or 28.2 million, did not have 
broadband access.3 Of those without 
broadband access, 7.1 million households 
lacked the necessary broadband 
infrastructure—and so, could not have 
purchased the service even if they wanted 
to—and 18.1 million households had the 
infrastructure but could not afford services.4 
Aside from broadband access, many low-
income households do not have the digital 
devices needed to access the internet: 41% of 

adults in low-income households reportedly do 
not own a desktop or laptop computer, and an 
additional 27% rely exclusively on smartphones 
to access the internet at home.5 Smartphones, 
however, are not sufficient for many internet 
activities, such as accessing virtual schooling. 
Many households also need multiple devices 
in order for multiple household members 
to access the internet simultaneously; for 
example, one adult may need to complete 
an online job training while another needs to 
attend a telehealth appointment. 

Disparities in access also fall across racial 
and ethnic lines; Black and Latino adults 
are less likely to have internet access and 
devices than their White counterparts.6,7 Only 
71% of Black adults and 65% of Latino adults 
have access to home broadband, compared 
to 80% of White adults.8 69% of Black adults 

Why Is Bridging the Digital Divide Important?

Nearly a decade ago, CLPHA led the 
public housing industry by launching the 
Housing Is Initiative to help build a future 
where systems work together to improve 
life outcomes for low-income people. 
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and 67% of Hispanic adults have access to a 
desktop or laptop compared to 80% of white 
adults.9 This lack of reliable, affordable access 
contributes to setting Black and Hispanic 
individuals behind in education, employment, 
and connecting with community—thus, efforts 
towards advancing digital equity also crucially 
address racial inequities.

As jobs and schools shifted to a virtual format 
due to the nature of the pandemic, people 
became more reliant than ever before on home 
internet access, and low-income Americans 
struggled the most to keep up with the changing 
landscape.10 Students were forced to participate 
in school virtually, with many spending their 
8-hour school days in front of a digital device. 
Adults who were not frontline workers or 
those seeking employment also had to adjust 
to working online, without access to digital 
devices in public spaces like libraries, due to the 
necessity of social distancing. For low-income 
households without broadband services or 
devices at home, completing homework and 
other tasks regularly became significantly more 
challenging and sometimes impossible.

The digital divide has serious implications 
for school-going youth. The “homework 
gap”—the gap between students who have 
access to high-speed internet at home to 
complete school assignments and those who 

do not—was significantly exacerbated by the 
pandemic. While some students were able 
to receive laptops from their schools, many 
underserved schools were unable to provide 
this service or unable to replace or repair 
devices if they failed. Often, these students 
were forced to attend their virtual classes and 
access assignments using their smartphones 
and unreliable internet, both of which are 
insufficient to meet their educational needs. 
While prior to the pandemic this gap applied 
only to homework assignments after school 
hours, this same gap became a major obstacle 
for students to access most educational 
opportunities.11 59% of low-income households 
had children doing online learning who faced 
digital obstacles during the pandemic. Such 
learning loss is a clear equity issue for low-
income students who are disproportionately 
students of color and already experiencing 
barriers to learning.

Only 71% of Black adults and 65% of Latino 
adults have access to home broadband, 
compared to 80% of White adults. 69% of Black 
adults and 67% of Hispanic adults have access 
to a desktop or laptop compared to 80% of 
white adults. 
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Digital inequity during the pandemic impacted 
adults as well. Accessing government, 
unemployment, and healthcare services 
offered almost exclusively online at the start 
of the pandemic became next to impossible 
for those needing assistance due to a lack 
of awareness of or ability to access online 
offerings. For example, while the pandemic 
introduced health providers to many tools to 
advance health equity—such as telehealth 
portals—without those tools or the know-
how to navigate them, many communities 
will continue to be left behind. For PHAs 
that were able to connect residents digitally, 
the result was increased vaccination uptake 
and understanding of information related 
to COVID-19. Efforts like these highlight the 
critical convener role PHAs can play when they 
have resources for such work.

Furthermore, services already accessed online 
such as job or FAFSA applications were harder 
to complete during the height of the pandemic 
without access to community computers or 
internet. Connectivity became essential for these 
functions and one report from Tufts University 
found that connectivity had an even greater 
impact: an increase in internet access meant a 
reduction in COVID mortality.12 Unsurprisingly, 
the same racial, geographic, and socioeconomic 
dynamics that led to some communities 
suffering from COVID disproportionately 
throughout the pandemic were also found to 
exist in access to broadband.

Many low-income families rely on public 
housing and access broadband and digital 
services through their PHA units.13 Residents 
of public housing units are twice as likely 
to not have high-speed internet than the 
general population.14 Data is limited, but HUD 
estimates that one-third of the households 
in public housing do not have internet access 
at all and that another third do not have 
high-speed internet access.15 While part 

of the issue is affordability of internet and 
devices for residents, there is also a major 
issue with availability—many public housing 
properties do not have the physical wiring 
to provide internet access within units.16 
Large internet service providers (ISPs) are 
also not incentivized to build in the required 
infrastructure in low-income neighborhoods 
due to the limited scope for profit.17 When 
large ISPs do go into these communities, they 
often attract households to enroll for their 
services with low internet rates but then hike 
up the prices after a year, eventually rendering 
them unaffordable.18 The services they do 
provide may also not be up to standards set 
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by the FCC, and households may be paying for 
low-speed internet. While HUD has mandated 
broadband wiring infrastructure in all new 
construction and significant rehabilitation 
projects with HUD funding in the 2016 
Narrowing the Digital Divide Rule, the process 
of doing so has been going very slowly as only 
a small portion of the portfolio is rehabilitated 
each year. Additional funding is needed to 
provide necessary improvements.19

In addition to availability and affordability, 
another important component of digital 
equity is digital literacy and the development 
of digital skills. Once people have access to 
devices and broadband, it is also essential 
to offer digital literacy training so that they 
can effectively navigate the digital landscape. 
Digital literacy is most effective when tailored 
to the needs of specific groups. Where young 
people might be more familiar with the basics 
of utilizing technology, they might need help 
navigating specific applications related to 
school and employment..20 Spanish speakers 
would need support with navigating a digital 

environment that is primarily in English, and 
older adults might need training with the 
basics of technology use.21 For individuals 
with disabilities, particularly those facing 
disruptions to the resources they typically 
rely on due to the pandemic, access to digital 
tools is even more important to keep them 
connected and support their needs.22

Achieving digital equity requires a strong 
foundation of trust between community 
members, service providers, and organizations. 
Following the deployment of the federal 
Emergency Broadband Benefit program (now 
the ACP), only 25% of eligible households 
in 2021 reported that they had heard about 
the program or other discount programs.23 
Individuals are also not likely to trust ISPs to 
give them reliable and accurate information; 
only 10% of respondents surveyed felt that 
such providers were trustworthy.24 Lack of 
awareness and lack of trust reflect a need for 
local organizations, such as public libraries 
and housing authorities, to work with service 
providers to reach out to community members. 

Achieving digital equity requires a strong foundation 
of trust between community members, service 
providers, and organizations. 
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Policies and programs to address issues 
of digital equity should take into 
consideration these five components of 

digital inclusion. Federal funding to address 
the divide includes several programs to make 
broadband access more affordable, conduct 
outreach and enroll individuals into such 
programs, and provide digital literacy training. 

PERMANENT PROGRAMS
HUD ConnectHome was launched in 2015 to 
address the homework gap for students in 
public housing.25 The program helps PHAs 
to partner with private sector stakeholders 
to provide internet access, digital literacy 
training, and low-cost devices to residents. The 
program was expanded in 2017 and became 
ConnectHomeUSA, which provides a platform 
for stakeholders to work together to address 
the digital divide. 100 cities are involved in 
the program and have collectively connected 
over 75,800 families and distributed 30,000 
devices.26 Housing Is was involved as an early 
stakeholder and advisor for both iterations 
of ConnectHome and many CLPHA members 
are ConnectHome communities. Housing Is’ 
early critique of ConnectHome unfortunately 

remains: there are no funds given to PHAs 
who become ConnectHome communities. We 
applaud the spotlight on the issue and the 
technical assistance provided, but financial 
resources are critical for success in this area.

Private and nonprofit support: Large 
ISPs are sometimes less incentivized to 
provide broadband services in low-income 
neighborhoods, although some commercial 
providers have specifically targeted this 
customer base through programs like Comcast 
Essentials. Smaller ISPs and municipal networks 
have been more likely to offer at-cost services. 

• Private providers like Monkeybrains work 
with local communities to provide high-
speed internet at low cost. However, 
communities do not always need to depend 
on private partnerships. Community-based 
broadband solutions are increasingly 
becoming an option and consist of 
municipal networks, or networks provided 
partially or fully by local governments.27 
However—due in part to the efforts of 
lobbyists—many states have begun to 
restrict municipal broadband.28

What Is the Current Policy  
Landscape Around Digital Equity?

Tools designed 
to encourage 

self-sufficiency, 
participation,  

and collaboration

Affordable,  
high-speed 
broadband  

internet

Appropriate  
devices to  
access the  

internet

Technical  
support

As outlined by the National Digital Inclusion Alliance, digital inclusion consists of five elements:

Digital  
literacy  
training
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• Digital literacy programs are offered both 
by private entities, like Microsoft, and 
public entities, such as the Department of 
Education. While these programs provide 
education and information, community 
members would still need to be connected 
to them and would benefit from direct, 
individualized support. 

COVID-19 STIMULUS FUNDING 
PROGRAMS OPERATED THROUGH 
THE FCC 
Lifeline is a federal program that existed before 
the pandemic to directly support people in 
accessing broadband services. Lifeline provides 
a monthly discount to low-income households 
for phone and broadband services.29

The Emergency Broadband Benefit Program 
(EBBP) was launched during the pandemic 
and helps those struggling to afford internet 
services by providing a monthly $50 discount 

for eligible households as well as a one-time 
device discount of $100.30

The Affordable Connectivity Program (ACP) 
is an effort to make digital support more 
permanent. It provides a discount of $30 
each month for internet services and a $100 
discount to purchase a laptop, desktop 
computer, or tablet to eligible households. 

The Affordable Connectivity Grant Program 
will provide funding to governmental and 
non-governmental organizations to conduct 
outreach in communities to encourage 
participation in the ACP. 

The Your Home, Your Internet Pilot Program 
is dedicated to enrolling recipients of federal 
housing assistance in the ACP with targeted 
outreach by working through PHAs. This 
program will also facilitate a data-sharing 
agreement between the FCC and HUD that 
would allow for better coordination of digital 
equity efforts.

Lifeline, EBBP, and ACP have all faced challenges 
in enrolling low-income households into their 
programs. Addressing low enrollment requires 
outreach programming, including partnerships 
among local organizations. The more recent 
iterations of support from the FCC of the ACP 
grant program and the Your Home, Your Internet 
pilot program aim to address these concerns.

Addressing low enrollment 
requires outreach programming, 
including partnerships among 
local organizations. 
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There are several champions for digital 
equity that are working to ensure 
that public attention and federal 

funding are directed towards this issue. 
Representative Rosa DeLauro (D-CT), Chair 
of the House Appropriations Committee, 
has been a vocal advocate for digital equity 
and expanding high speed internet to all 
households. Representative Jamaal Bowman 
(D-NY) recently signed on as a co-sponsor 
for the America Creating Opportunities for 
Manufacturing, Pre-Eminence in Technology, 

and Economic Strength (COMPETES) Act of 
2022 which earmarks some funds to address 
digital inclusion. Representative Bowman also 
introduced the Broadband Justice Act, which 
would require HUD to classify broadband as 
a utility and thus allow it to be subsidized. 
This bill would also establish grants and 
loans to housing providers to provide access 
to broadband high-speed internet service 
to residents of federally assisted housing 
through the installation of service and other 
infrastructure improvements.

Legislative Efforts Advancing Digital Equity 

[The Broadband Justice Act] would also establish grants and loans to 
housing providers to provide access to broadband high-speed internet 
service to residents of federally assisted housing through the installation 
of service and other infrastructure improvements.
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The bipartisan Infrastructure Investment and 
Jobs Act passed in 2021 and contained the 
Digital Equity Act, which allocates $2.75 billion 
to promote digital equity and inclusion. The Act 
establishes three grant programs: State Digital 
Equity Planning Grants, State Digital Equity 
Capacity Grants, and Digital Equity Competitive 
Grants. These grant programs support local 
governments to create digital equity plans and 
partner with local organizations to achieve 
digital inclusion goals. 

HOW ARE PHAS BRIDGING  
THE DIGITAL DIVIDE?
PHA efforts and programming to address digital 
inequity are a critical component of bridging the 
digital divide. Because they work directly with 
low-income families, PHAs are well-positioned 

to offer supportive services that make a huge 
difference to families and individuals, particularly 
in light of the COVID-19 pandemic. Furthermore, 
with two-thirds of PHA residents being BIPOC 
according to data from HUD’s Picture of 
Subsidized Households,31 PHAs understand they 
play a critical role in addressing racial disparities 
for their residents that are created and widened 
due to the digital divide.

PHA digital equity programs have focused 
on access to devices, digital literacy, and 
telehealth. They have helped residents 
reconnect with loved ones through social 
media, complete housing reexaminations, 
locate volunteer positions, receive high school 
equivalency diplomas, become employed, and 
complete schoolwork.  

Elm City Communities (Housing Authority of New Haven): To address digital literacy needs, 
Elm City Communities formed the Senior Tech Club where senior residents and residents with 
disabilities could learn basic technology skills. Participants could rent a tablet and participate 
in workshops and one-on-one lessons to become more comfortable using the technology. 
Residents who attended the workshops reported increased technology use, decreased 
feelings of isolation (since they could use the technology and skills they learned to connect 
with friends, family, and community), and increased attendance in other programming. 

Housing Authority of the City of Los Angeles: HACLA has implemented several programs 
to support education via digital equity initiatives. These include creating Wi-Fi hotspot 
access programs in partnership with the City of Los Angeles and T-Mobile, offering 
computer labs, and partnering with Starry Connect to offer affordable, reliable broadband 
services at home. Starry is a private company whose mission is specifically to bring 
broadband access to public and affordable housing owners.32 Starry has seen a 43% 
adoption rate among public housing sites in the LA area.
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Jersey City Housing Authority: JCHA focused their digital equity initiative on enrolling 
community members in the Emergency Broadband Benefit program and providing youth 
and seniors with devices and digital literacy training. JCHA distributed devices to 25 
seniors and received 250 requests for digital devices for youth in the community. While 
they were able to provide laptops for 50 of those students, they are continuing to look for 
funding to meet the remaining need. 

Lucas Metropolitan Housing: LMH partnered with local nonprofit Neighborhood Health 
Association to create the Telehealth-21 Initiative, a program to help connect seniors to 
telehealth providers from home. They provided tablet devices and gift cards to purchase 
health supplies. LMH also expanded this program to work with a local library to promote 
digital literacy. 

Oklahoma City Housing Authority: OCHA created 18 technology kits to rent out to their 
residents to support education, employment, and connections to the world to address 
COVID-era social isolation. This kit included tools and devices (such as Google Chromebook 
laptops, Wi-Fi hotspots, chargers, mouses, carrying cases, and flash drives) and simple 
instructions on how to use them. They were able to assist 29 people and found that while 
some of these recipients may have owned devices, none had both a device and internet 
access at home. 

Wilmington, NC Housing Authority: WHA addressed digital equity by providing technology 
support through their Technology Lending Program, which allowed residents to check out 
tablets to access important resources and opportunities. Seven families participated in the 
Technology Lending Program to access employment, education, and healthcare resources. 

Home Forward (Housing Authority of Portland, OR): In order to provide digital literacy 
training, Home Forward partnered with local nonprofit Community Vision to provide 
trainings to a group of residents at different properties. These residents were trained 
not only to use the technology themselves, but also to train other residents. They also 
recruited youth in the community to offer technical support to other residents. Residents 
and youth who were trained on the technology then supported their neighbors by setting 
up devices and assisting with accessing online resources. 
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WHAT GAPS STILL  
EXIST IN THIS WORK?
PHA efforts to connect residents to broadband 
services, devices, and digital literacy training 
are valuable first steps towards connecting 
low-income individuals to reliable high-speed 
internet. However, PHAs’ voucher holders face 
greater challenges in accessing the internet. 
While PHAs can find ways to support their 
on-site residents, particularly residents in 
multifamily facilities, voucher holders are less 
likely to have someone navigating the system 
with them or advocating for their needs. If their 
units are not wired for the internet, programs 
to make broadband affordable and accessible 
(like the ACP) may not benefit voucher holders. 

POLICY AND FUNDING 
RECOMMENDATIONS
1. Digital equity initiatives, through 

policy or programming, should include 
internet connection, access to devices, 
and digital literacy training in order to 
comprehensively address the digital 
divide. Cities can develop digital equity 
plans (for example, Philadelphia) to 
create a roadmap that will hold them 
accountable. CLPHA’s Housing Is 
Initiative has been a leader in supporting 
communities with such efforts. With 
increased resources, Housing Is could 
deepen technical assistance, bring 
information dissemination to scale, and 
replicate best practices to get more low-
income households connected.

2. The Affordable Connectivity Program 
should be made more accessible and 
allow entities such as PHAs to be 
eligible providers, rather than having 
the benefit made available only to the 
resident directly. Before and through the 
pandemic, PHAs have been instrumental 
in helping low-income individuals get 
connected to broadband and devices to 
access the internet. PHAs house millions 
of low-income residents who meet the 
identified criteria for ACP and are uniquely 
qualified to reach the very population the 
ACP is intended to help. PHAs are effective 
and practiced at communicating with 
and assisting their residents in all areas, 
including digital inclusion. With the benefit 
only available directly to the resident, the 
onus is on the resident to know about 
and seek out the various digital benefits, 
as well as to take the steps necessary to 
access benefits available to them. ACP 
has seen very slow uptake, and HUD and 
the FCC have actively recruited PHAs to 
help residents sign up, which could have 
been mitigated if PHAs had initially been 
deemed an allowable pass-through entity.

Moving Forward 
Recommendations and Calls to Action
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3. Congress and federal agencies should 
allocate continued funding for programs 
such as the ACP Grant Program to ensure 
anchor institutions that are best positioned 
to reach low-income families, like PHAs, 
have the resources needed to provide 
and staff digital equity initiatives. Prior 
to the COVID-19 pandemic, PHAs worked 
to provide internet in communal spaces 
of buildings such as community rooms; 
upgraded infrastructure of buildings to 
wire units for broadband or wireless 
internet; taught digital literacy to residents; 
provided devices; and offered education 
and communication about free or low-
cost ways of accessing internet service. 
Since PHAs operate many multifamily 
properties, the economy of scale that can 
be realized using PHAs as a conduit should 
be embraced. CLPHA members have 
consistently shown—before and during the 
COVID-19 pandemic—that they know how 
to connect residents, secure devices, and 
complete digital literacy education. They 
have robust partnership networks to help 
streamline such efforts including school 
districts, local nonprofits, and corporations. 

4. Allow ACP funds—or future legislative 
fixes—to provide for more than one 
device per household. For households 
with multiple K-12 students, and/
or at least one parent who is working 
remotely, more than one device is 
absolutely essential. Even in places where 
asynchronous learning schedules exist, 
low- income students—already at other 
disadvantages—should not have to decide 
which sibling’s class is more important at 
a particular hour. 

5. Support from HUD through initiatives like 
ConnectHome should include funding 
so PHAs have the resources needed to 
actually implement meaningful change 
and have impact. 

6. HUD should allow internet as an eligible 
project expense for PHAs for those that 
would like the option of allowing internet 
for their residents as an expense. 

7. Funding for infrastructure should include 
support for PHAs to make necessary 
wiring modifications. 

8. Federal and local governments should 
remove restrictions on where low-cost 
and municipal ISPs can operate so that 
they can reach more low-income families.

9. The FCC should further regulate ISPs to 
prevent them from being predatory in 
low-income communities and to induce 
them to provide equitable services. For 
example, ISPs sometimes offer lower 
speeds to lower-paying consumers 
and give these consumers misleading 
information on introductory pricing rates 
or subsequent price increases. 

10. HUD should continue to require installation 
of broadband infrastructure for new 
construction or substantial rehabilitation 
of any multifamily rental housing receiving 
HUD funding, as well as provide sources 
of funding for internet inclusion for PHAs 
doing such building or rehab.
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the low-income households that PHAs serve 
are predominantly comprised of BIPOC 
individuals, PHAs’ work to bridge the digital 
divide also addresses racial inequities that are 
exacerbated by unreliable, unaffordable, or 
insufficient access to vital online services.

Many legislators, policymakers, and 
stakeholders understand how vast the digital 
divide is and how critical it is to bridge it. While 
there has been progress on this effort on some 
fronts, particularly via funding stemming from 
COVID-19 stimulus bills, our recommendations 
highlight how more can be achieved with 
targeted resources, programs, and attention.

The COVID-19 pandemic illuminated the 
criticality of reliable, affordable access 
to high-speed internet to functioning 

in today’s world. Advancing digital equity for 
low-income households who lack this vital 
access can help improve health, education, 
economic, and other life outcomes; reduce 
racial disparities; and connect our nation’s 
most vulnerable individuals to the same online 
resources, services, and opportunities as their 
more privileged counterparts. Because PHAs 
house millions of low-income households, 
they play a crucial role in connecting their 
communities to the digital world and are 
leaders in this work. Furthermore, because 

Conclusion

Because PHAs house 
millions of low-income 
households, they play a 
crucial role in connecting 
their communities to 
the digital world and are 
leaders in this work.
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ABOUT CLPHA’S HOUSING IS INITIATIVE

The Housing Is Initiative, led by the Council of Large Public Housing Authorities, helps 
build a future where sectors work together to improve life outcomes. Housing stability 
is a critical first step to improve life outcomes for low-income children, families, and 
seniors; Housing Is is based on the premise that sectors can better meet needs when 

they work together. Housing Is establishes, broadens, and deepens efforts to align 
affordable housing, education, and health systems to produce positive, long-term results. 

Learn more at housingis.org and on Twitter @housing_is.

ABOUT THE COUNCIL OF LARGE PUBLIC HOUSING AUTHORITIES 
The Council of Large Public Housing Authorities is a national non-profit organization 
that works to preserve and improve public and affordable housing through advocacy, 

research, policy analysis and public education. CLPHA’s 75 members represent virtually 
every major metropolitan area in the country. Together they manage 40 percent of 

the nation’s public housing program; administer more than a quarter of the Housing 
Choice Voucher program; and operate a wide array of other housing programs. 

Learn more at clpha.org and on Twitter @CLPHA.

Council of Large Public Housing Authorities 
455 Massachusetts Ave NW, Suite 425 

Washington, DC 20001

http://www.housingis.org/
http://www.clpha.org/home

